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About us

Rivercross Biz Solution is the well renowned Buying & Trading house along with the full co-
operation with own Garments manufacturing & exporting unit over here in Bangladesh.

The Buying House along with a group of expert & dedicated staff under the supervision highly
professional personnel. Our Merchandising Dept. is well equipped & our efficient QC team use to
look after every articles during production till shipment as per the buyers required quality.

Efficient and Experienced Commercial Team use to take care of the related documents as well as
taking care of the Banking Sector, BOl (Board of Investment), EPB (Export Promotion
Bureau), BGMEA (Bangladesh Garment Manufacturing Exporter Association) & BKMEA
(Bangladesh Knit Manufacturing Exporter Association), Customs , Freight Forwarders, Shipping
Lines etc.

Being a Buying House One of our core responsibilities is to give surety that the product purchased
and released for shipment conforms to be Customer’s requirement. Our services include all that a
buyer needs for successful buying. Our objective is to provide total customer satisfaction by offering
a range of quality garments at our reasonable prices. Our quick feedback to our customers’ needs
and well maintained production schedules have earned us reputed customers in Europe.....usa. We
also welcome customers from other parts of the world. We are always ready to accept challenge
and meet that through our commitment and high quality garments as per our buyer requirements.

Our detailed product list consist of many items of Circular Knitted ( T-Shirt, Polo Shirt, Tank Top,
Ladies Blouse, Fleece, Polar Fleece), Flat Knit (Sweater 3gg, 5gg, 7gg, 12gg, 14gg) Woven ( Shirt,
Pants, Shorts ) & Under Garments ( Lingerie, Swim Wear, Beach Wear — Bikini , String, Thong etc. ),
Home Textiles ( House Hold Textiles, Towel, Kitchen Wear ), Work Wear, Uniform, Children Wear,
Fleece Jackets, Sweat Shirt, Sports Wear, Night Wear, Polyester Jersey & Functional items etc.

Company Goals

Our goal is to provide our clients with a high quality product that meets their quality expectation.

Rivercross Biz Solution maintains quality assurance staffs to assist in the selection and development
of manufacturers who manufacture products according to Standards and who meet weave
Rivercross Biz Solution policy, principles and guidelines. This field function is too responsible for
monitoring production as it is being made and communicating with the buyers and production
representatives their findings
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Our Strengths

+* Buying House with the support of our own and several good associate factories.

+* Most of our factories are Oekotex and BSCI Certified.

+* Healthy and safe labor practices in manufacturing unit according to the labor law of
Bangladesh.

+» Capable to handle any (regular item) customized order on specific requirements

% Efficient Team of highly qualified and talented workforce in our own and also in affiliate
factories.

% Highly motivated team inspiration and working environment which boost up the work
efficiency.

% Experienced and well equipped merchandising department.

/7

% Sharp and well experienced commercial team

*

% Must be sending (by email) updates to the buyer.

K/

++ Always try to avoid random product/item checking during production. Rather than that we
check every product/item in several steps like cutting, sewing, ironing, packaging etc.
%+ Accurate Pattern making and Sample development facilities.

*

% Always have a good intension for regularly replace old technology by latest technology

K/

«» Do ensure high quality product and hassle free service.

Our Service

Selection of Vendors

We assess factories in terms of

e
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product range,

quality of the products,

production capacity,

facilities,

financial capability,

technology orientation,

man power,

working conditions,

managerial efficiency and

The overall quality policy of the vendors.
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Once our initial assessment is conducted, we exchange information with our principals and make an
informed decision in approving selected vendors.

Sampling
We provide samples that are developed to incorporate colors, fabrics and styles based on the
requirements of our buyers. We manufacture samples in quantities as required by our customers.
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By offering this essential service, we sharpen the marketing efforts of our buyers in their region by
giving them an edge over their competition.

Total Quality Control in order Execution: (Quality Management)

We closely monitor orders from the moment of sampling to the time of shipment. We provide
updated status on sampling, production and shipment to our buyers on a regular basis. A pro-active
approach is maintained towards the identification of problem areas and immediate application of
corrective measures to ensure timely delivery of products. The detailed physical inspection of the
samples selected at random is based on specifications of the buyers and cover criteria like design /
style, shrinkage, accessories, appearance, markings, color, labeling, material, assortments,
workmanship, measurements, packing etc.

Status Reporting

Status report is based on multi-state inspection and transmitted to the buyers. The production
progress is analyzed in relation to delivery terms and suitable course of action is taken to ensure
that goods are delivered in time. Consignments are readied for shipment only if they match up-to
the standards required by our buyers.

Documentation and Shipping Co-ordination
Shipping documents are checked as per the buyer’s instruction and the copy documents are sent to
buyers well in advance of the shipment to avoid any discrepancies.

Price
We scrutinize prices quoted by our factory as well as the other suppliers and with our own
experience of the cost structure in the country, obtain the most realistic prices from them.

Other Service
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We also keep buyers informed about the market trends, new developments in industry,
changes in Govt. policy and regulations etc. as far as possible.

Inform buyers about new fabrics, designs and fashion trends within our knowledge.
Receive buyers visiting Asia, Sending invitation letter to obtain visa, arrange hotel bookings
on their behalf plan their meetings with appropriate us & other suppliers and try to provide
all reasonable assistance that a buyer may need in a foreign land to make his visit
comfortable and useful.
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Office Address

Lane #02 House#204, Baridhara Dohs
Dhaka-1226, Bangladesh

Business Hours
Sunday-Thursday: 9.00 am — 6.00 pm
Friday: 3:00 pm —7.00 pm
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Our Product Image
Men’s Item

=
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Our Product (Women’s)
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Our Product (Kid’s)
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Our Product (Sweater)
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Our Product (Outerwear)
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THE END
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